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) Re-investigation

Investigate New and relevant information became
available and the case can be re-
investigated, leading 10 3 new response

Escalation
Respond Escalation to the internal RLNG Project
Grievance Review Committes
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Follow-up & Close-out External Appeal®
3rd Party Adjudication™

*Erevant elects 10 move the grievance to pursue 3rd party adjudication {e.g., judicial)

“*Movement to an appeal with an external party closes the grevance in the COMP and transfers the file to Legal




