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In 2025, the Mobil Melbourne Terminal team continues its 
focus on supporting Victoria’s fuel supply and strengthening 
Australia’s fuel security. 

Since works to transition our Altona site to a world-class 
terminal began in 2021, Mobil has refurbished a number of 
tanks at the Altona site, increasing our fuel storage capacity 
by almost 250 million litres to ensure we can meet the federal 
government’s minimum fuel storage requirements, as well as 
maintain our vital role in supplying around 40% of Victoria’s  
fuel needs.

Now it ’s time to say goodbye to the former refinery facilities. 
Soon you may start to notice a gradual change to the Altona 
North skyline as we demolish a number of tanks, former 
refinery process units and associated infrastructure at our 
Altona site. These facilities were part of the Altona refinery 
operations and are no longer needed to support our reliable 
supply of fuel to Victoria.

Demolition of former refinery infrastructure is a complex task. 
Work commenced in September 2025 and is expected to 
continue through to the end of 2027.

Mobil has carefully planned the demolition to ensure it is 
managed safely.

Given the nature of the works, there may be noticeable changes 
in the site profile from time to time, with the flare being 
one of the first assets to be removed. Mobil will implement 
environmental controls to minimise any impacts on our 
neighbours, including completing most work during the day, 
Industrial Hygiene monitoring and using dust suppression.

“We have  worked closely with regulators to obtain the 
necessary approvals and carefully planned the demolition 
works to minimise impacts on our neighbours,” said Melbourne 
Terminal Manager, Rhys Kelly.

“We will also closely monitor the works so that we can quickly 
respond to any unexpected impacts if they occur.

“We look forward to working with relevant stakeholders as 
we develop plans to make some parts of the site available for 
alternative uses in future, subject to rezoning,” said Rhys.

For more information, please send an email to  
communityanz@exxonmobil.com

Farewell to our former Altona refinery facilities

Mobil commenced demolition of former Altona refinery facilities in September this year.
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Living and working 
near pipelines
In many locations around the world, fuel and gas 
products are transported by pipeline. Pipelines are 
an efficient and environmentally friendly way to 
safely transport fuel and gas products and can be 
located above ground or underground. If you live or 
work near a pipeline, it is important to take special 
precautions when carrying out any activities that  
could impact on the pipeline’s safe operation.

ExxonMobil Australia is responsible for pipelines 
that transport crude oil, liquid fuels (including diesel, 
unleaded petrol, liquid petroleum gas and aviation 
fuel) and natural gas. Our pipelines run within 
established pipeline easements or pipeline Right of 
Ways. Some of these may have multiple pipelines and 
the pipeline can be anywhere within the easement or 
pipeline Right of Way, not necessarily in the centre.

Dial Before You Dig: Before ground-breaking 
activities or any work near above ground pipelines can 
commence, it is important to utilise the Dial Before 
You Dig service. Dial Before You Dig is a free national 
referral service designed to assist in preventing damage 
and disruption to Australia’s vast infrastructure network. 

Identifying where a pipeline is located: Marker 
posts and signs are installed at regular intervals along 
pipeline easements, however they do not provide 
the exact location of the pipeline itself. The precise 
pipeline location must be requested from Dial Before 
You Dig or the pipeline operator before works in  
the vicinity of the pipeline can begin. 

Your responsibility to work safely around pipelines: 
The cooperation of people living and working close to 
pipelines is essential for the safe and reliable operation 
of the pipeline. Pipelines are legally protected and 
severe penalties can be imposed against individuals 
and companies who endanger or damage pipelines.

For more information visit www.exxonmobil.com.au 
and search for ‘living near pipelines’.

As a major supporter of Williamstown Football Club in 2025, 
Mobil was proud to support the “Mobil Round” on Sunday  
17 August. 

The club hosted its Round 21 President’s Luncheon ahead 
of its final home and away match of the 2025 VFL season, 
dedicating the afternoon to celebrating the women who  
play such an important role in the Seagulls community.

Guests enjoyed the opportunity to watch Williamstown’s 
VFLW Semi Final and hear from a range of inspiring guest 
speakers. The luncheon proudly supported The Leigh Leigh’s 
— a family and friends charity group raising funds for breast 
cancer research.

Mobil increased its support for the club in 2025, becoming 
a major partner and providing funds to help both the VFL 
and VFLW teams reach their goals this year. The funds also 
supported football clinics for local girls interested in improving 
their skills.

Williamstown FC hosts 
the ‘Mobil Round’ 
President’s Luncheon

Mobil sponsored Round 21 of Williamstown FC’s VFL season  
and the President’s Luncheon.

As Altona is now operating as a fuel import terminal, there are 
changes to how we will communicate in an emergency.

In the unlikely event that information about an emergency at 
Altona Terminal needs to be communicated, Victorian emergency 
services will manage any direct communications with community 
members through the National Emergency Alert System. 

You don’t need to sign up for this service, as emergency services 
have the ability to target phones by geographic area. The Vic 
Emergency website and app will also continue to provide 
emergency information and warnings as required.

Changes to Community SMS Communication
Mobil will no longer directly send text messages to select  
community members who had registered to receive notifications.

We will continue to keep you informed about Altona  
Terminal operations in a variety of ways, including community 
meetings, letters, and our ExxonMobil Australia website  
www.exxonmobil.com.au

If you have any questions, please don’t hesitate to email us  
on Communityanz@exxonmobil.com
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This year, we continue to focus on delivering additional fuel 
storage across the Mobil Melbourne terminal, including at 
Gellibrand Wharf and the Altona site, so that we can maintain 
our supply of around 40% of Victoria’s fuel from Melbourne’s 
largest fuel storage and distribution terminal.

It has been a productive year, and we have completed many 
projects that will provide the additional storage required to 
support our ongoing, reliable supply of fuel to Victorian into 
the future. 

As mentioned in our front page article “Farewell to our former 
Altona refinery facilities”, earlier this year Mobil completed a 
review of future opportunities for parts of the Altona Terminal 
site which are not required for fuel terminal operations.

Following the review, we are now planning to demolish a 
number of tanks, former refinery process units and associated 
infrastructure that are not required to support our reliable 
supply of fuel to Victoria.

Demolition of former refinery infrastructure is a complex task. 
Work commenced in September 2025 and is expected to 
continue through to the end of 2027.

This year, we have continued working with local community 
groups to support projects that benefit the community.

Our 2025 Bright Future Grants program assisted six local 
schools to purchase new resources that support learning  
for their students in the areas of Science, Technology, 
Engineering and Maths (STEM). The Bright Future Grants 
program commenced in 2009 and since then over $1 million 
has been distributed to local schools and kindergartens. 

Projects supported this year included STEM equipment 
upgrades and support towards a Virtual Reality program  
and sustainable outdoor kitchen classroom.

Our support of local football club Williamstown FC continues 
to be a highlight for our team, and we were honoured to be 
part of the recent Mobil round (Round 21) and preceding 
President’s Luncheon. It was great to see such great support 
for both the VFL and VFLW teams from the community this 
season, and we look forward to seeing what these fantastic 
teams can do in the 2026 season.

Mobil Chat
By Rhys Kelly
Terminal Manager, Melbourne Terminal

We’re proud to have supported Williamstown FC as a major partner this year.



  

Community complaints
Mobil Altona Terminal has a 24-hour 
Community Information Line service 
(Free Call 1800 659 527) to which any 
queries or complaints can be directed.
Mobil Yarraville Terminal can be 
contacted on (03) 9286 5099.

For any queries, concerns or complaint 
which you suspect may be a result 
of terminal operations, please call us 
immediately for prompt investigation 
and action.

Mobil Altona Terminal 
Community Hotline

1800 659 527 

Mobil Yarraville Terminal 
(03) 9286 5099 

Confirmed Complaints Unconfirmed Complaints 

Date Odour Noise Odour Noise Other

Jan to Mar 2025 0 0 3 0 0

April to Sept 2025 0 0 0 1 0

All complaints are investigated. If the Melbourne terminal is found to be the source of the complaint it is  
considered confirmed.

Please note that there is a lot of activity occurring at these sites daily. If you notice any odours 
or noises that you suspect may be coming from the Altona terminal or Gellibrand dock, please 
contact the Community Hotline on 1800 659 527 and we will investigate and respond.

The Melbourne Terminal is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil 
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used in this 
material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the foregoing.  
The shorter terms are used merely for convenience and simplicity.

Community members should be aware that the sirens at the terminals  
are sounded to alert on-site personnel only. 

People in the community do not need to take action in response to the 
sounding of these sirens.

In the case of an emergency, Police and Emergency Services personnel 
will direct community members if any action is required.

Sirens 


